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BMC Product Name: User
BMC TrueSight Operations Management 10.x:
New Administrator & Operator

BMC TrueSight Operations Management is an integrated 
platform that monitors infrastructure and applications from a 
single interface. It handles complex IT environments and 
diverse data streams to deliver actionable IT intelligence. This 
helps resolve issues before they impact the business.

Product: Recommended for: New start in BMC TrueSight Operations Management for 
Consultants, Users, Administrators, Developers and Operators 

Training applicable to product versions: 10.x

Certification

Web-based Training ASP

Instructor-led Classroom/OnlineILT

Assisted Self Paced

CER

WBT

BMC TrueSight Operations 
Management  10.x: 
Overview (Free)

WBT 0.5 hrs

Includes 1 free attempt to Certified 
Associate

Includes 1 free attempt to Certified 
Professional

BMC TrueSight Operations 
Management 10.x: 
Fundamentals for 
Administrators – Part 1
(5.5 LPC) 

5 daysASP ILT

BMC Certified Associate: 
TrueSight Operations 
Management 10.x 
(Online 1.0 LPC) 

CRT 2hrs

BMC TrueSight Operations 
Management 10.x: 
Fundamentals for 
Administrators – Part 2
(5.75 LPC) 

5 daysASP ILT

BMC Certified 
Professional:
TrueSight Operations 
Management 10.x
(Online Proctored 1.5 LPC)

CRT 2 hrs

TrueSight Operations 
Management 10.7:
Using New Features
(0.45 LPC)

WBT 3 hrs
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https://www.bmc.com/education/courses/truesight-operations-management-10-x-overview.html
https://www.bmc.com/education/courses/truesight-operations-management-10-x-fundamentals-for-admin-part-1-asp.html
https://www.bmc.com/education/courses/truesight-operations-management-10-x-fundamentals-for-administrators-part-1.html
https://www.bmc.com/education/courses/certified-associate-truesight-operations-management-10-x-online-exam.html
https://www.bmc.com/education/courses/truesight-operations-management-10-x-fundamentals-administrators-part-2-asp.html
https://www.bmc.com/education/courses/truesight-operations-management-10-x-fundamentals-for-administrators-part-2.html
https://www.bmc.com/education/courses/certified-professional-truesight-operatons-management-10-x.html
https://www.bmc.com/education/courses/truesight-operations-mgmt-10-7-using-new-features.html
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BMC Product Name: User
BMC TrueSight Operations Management 10.x:
Upgrade from 10.x to 11.x for Admins, Operators and Consultants

BMC TrueSight Operations Management is an integrated 
platform that monitors infrastructure and applications from a 
single interface. It handles complex IT environments and 
diverse data streams to deliver actionable IT intelligence. This 
helps resolve issues before they impact the business.

Product: Responsibilities:
Understanding differences between 10.x versions and latest BMC TrueSight 
Operations Management 11 versions 
Recommended for:
Existing Users, Administrators, Operators, Developers migrating to a new release
Applicable Versions: 10.x-11

Certification

Web-based Training ASP

Instructor-led Classroom/OnlineILT

Assisted Self Paced

CER

WBT

BMC TrueSight Operations 
Management 11.0:
Using New Features 
(0.30 LPC)

WBT 1.5 hrs

BMC TrueSight 11.x 
Overview
(Free)

WBT 0.5 hrs

BMC TrueSight 11.3: 
What’s New 
(Free)

Video 0.5 hrs
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https://www.bmc.com/education/courses/truesight-operations-management-11-using-new-features-wbt.html
https://www.bmc.com/education/courses/truesight-operations-management-11-x-overview.html
https://www.bmc.com/content/bmc/videos.html?vID=UssYuG1mupI
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BMC Product Name: User
BMC TrueSight Operations Management 10.x:
Expert Administrator & Consultants

BMC TrueSight Operations Management is an integrated 
platform that monitors infrastructure and applications from a 
single interface. It handles complex IT environments and 
diverse data streams to deliver actionable IT intelligence. This 
helps resolve issues before they impact the business.

Product: Recommended for: Advanced BMC TrueSight Operations Management 
Consultants, Administrators and Operators 

Training applicable to product versions: 10.x

Certification

Web-based Training ASP

Instructor-led Classroom/OnlineILT

Assisted Self Paced

CER

WBT

Includes 1 free attempt to Certified 
Expert

BMC TrueSight Operations 
Management 10.x:
Expert Training

3 days
ILT

BMC Certified Expert:
TrueSight Operations 
Management 10.x

CRT 2 hrs

Prerequisite to take 
training OR certification. 

Can be on previous 
versions. Exceptions need 
to be approved by BMC 

Education Services
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https://www.bmc.com/education/courses/truesight-operations-management-10-x-expert-level-training.html
https://www.bmc.com/education/courses/certified-expert-truesight-operations-management-10-x-online-proctored-exam.html
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