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Instructor-led Classroom/Online TrainingBMC Product Name: UserBMC Helix Operations Management Migration: Essential Subscription
Certification

ASP

Web-based Training

Instructor-led Training

TrueSight Operations 
Management to BMC Helix 
Operations Management 
Migration: Overview (WBT)

WBT 20 mins

Fundamentals Learning Track

Using the TrueSight Operations 
Management Health Check 
Tool (WBT)

WBT 30 mins

Released Released Released

BMC Certified Associate: Helix 
Operations Management 
Migration Online Exam

CRT  2 hours

BMC Helix Operations
Management: Fundamentals 
Migrating

ILT  2 days

About the Training Target Group – User Responsibilities:
• Discuss the need for migration
• Discuss the tools required in the Migration process
• Describe the key functionalities of Migration
• Explain the TSOM Health Check tool
• Migrate monitoring and alarm policies using the BHOM Policy Migrator tool and

PCM to Policy Converter tool
• Migrate TSOM PATROL agents to the BHOM tenant using the BHOM PATROL Agent

Migrator tool
• Analyze the working of the Event Migration Utility tool and migrate the classes,

rules, and policies

Recommended for: Administrators, Consultants

Applicable Versions: 22.x

About the subscription:
BMC Helix Operations Management is a SaaS-based solution that 
covers monitoring, event management, and other ITOM capabilities. It 
features a modern user experience and automated workflows to 
streamline monitoring and event management.

This subscription provides insight into the migration process of 
TrueSight Operations Management (TSOM) to BMC Helix Operations 
Management (BHOM). You will be introduced to a variety of
topics and content that explain and discuss the different aspects of
the migration process. 
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