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BMC HELIX OPERATIONS MANAGEMENT

Learning Path



BMC Helix Operations Management: Education Enterprise Product Web-bosedTrang WAl Corticoton
Subscription L
Instructor-led Classroom/

Online Training

ASP
Assisted Self Paced

Recommended for: Users, Operators, Administrators, Consultants | Product versions: 22.x, 23.x. 24.x

BMC Helix Operations Management is a SaaS-based solution for monitoring, event management, and other ITOM capabilities.
It features a modern user experience and automated workflows to streamline these functions.

Courses For BMC Helix Operations Management 18 WBTs

Duration: 21 Hours . . . .
BMC Certified Associate: BMC Helix Operations Management
Online Exam

Courses For BMC Helix Log Analytics 8 WBTs Duration: 2 Hours

Duration: 3 Hours

Q)

Courses For BMC Helix Dashboards 3 WBTs
Duration: 6.5 Hours

Note: This is the recommended learning path for BMC Helix Operations Management: Education Enterprise Product Subscription. For the recommended sequence of courses for
individual products, refer to subsequent slides.
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BMC Helix Operations Management: Education Enterprise Product ®

Subscription

Recommended for: Users, Operators, Administrators, Consultants

| Product versions: 22.x, 23.x. 24.x

BMC Helix Operations Management is a SaaS-based solution for monitoring, event management, and other ITOM capabilities.
It features a modern user experience and automated workflows to streamline these functions.

BMC Helix Portal Overview
(WBT)
Duration: 30 Minutes

BMC Helix Operations
Management: Overview
(WBT)

Duration: 30 Minutes

BMC Helix Operations
Management: Fundamentals
Device Monitoring (WBT)
Duration: 20 Minutes

BMC Helix Operations
Management: Fundamentals
Groups (WBT)

Duration: 20 Minutes

WBT 9 EXAM
Web-based Training Certification

ILT
Instructor-led Classroom/
Online Training

ASP
Assisted Self Paced

BMC Helix Operations
Management: Fundamentals
Event Processing (WBT)
Duration: 30 Minutes

BMC Helix Operations
Management: Fundamentals
Role-Based Access Control
(WBT)

Duration: 60 Minutes

BMC Helix Operations Management Courses

BMC Helix Operations
Management: Authorization
Profile (WBT)

Duration: 30 Minutes

BMC Helix Operations
Management: Fundamentals
Monitor Policies (WBT)
Duration: 40 Minutes

BMC Helix Operations
Management: Fundamentals
Implementing Alarm Policies
(WBT)

Duration: 60 Minutes

BMC Helix Operations
Management: Fundamentals
Event Policy (WBT)

Duration: 40 Minutes
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BMC Helix Operations Management: Education Enterprise Product

Subscription

Recommended for: Users, Operators, Administrators, Consultants

| Product versions: 22.x, 23.x. 24.x

BMC Helix Operations Management is a SaaS-based solution for monitoring, event management, and other ITOM capabilities.
It features a modern user experience and automated workflows to streamline these functions.

BMC Helix Operations
Management Fundamentals Event
Policy Enhancements (WBT)
Duration: 20 Minutes

Continued from

BMC Helix Operations
Management: Fundamentals
Aggregating Events using
Correlation Policies (WBT)
Duration: 20 Minutes

BMC Helix Operations
Management: Fundamentals Event
Policy — Notifications (WBT)
Duration: 25 Minutes

WBT 9
Web-based Training

ILT
Instructor-led Classroom/

Online Training

BMC Helix Operations
Management: Fundamentals Event
Policy - Filtering Unwanted
Events(WBT)

Duration: 20 Minutes

previous page

BMC Helix Operations
Management: Advanced
Detecting Anomalies Using
Multivariate Policies
Duration: 30 Minutes

BMC Helix Operations Management Courses

BMC Helix Operations
Management 23.x:
Fundamentals Operating (WBT)
Duration: 3 Hours

BMC Helix Operations
Management 23.x:
Fundamentals Administering
(WBT)

Duration: 6.5 Hours

BMC Helix Operations
Management: Fundamentals
Migrating (WBT)

Duration: 3 Hours
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Assisted Self Paced
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BMC Helix Operations Management: Education Enterprise Product

Subscription

Recommended for: Users, Operators, Administrators, Consultants

| Product versions: 22.x, 23.x. 24.x

WBT 9
Web-based Training

ILT
Instructor-led Classroom/

Online Training

BMC Helix Operations Management is a SaaS-based solution for monitoring, event management, and other ITOM capabilities.
It features a modern user experience and automated workflows to streamline these functions.

BMC Helix Log Analytics:
Overview (WBT)
Duration: 15 Minutes

Continued from

BMC Helix Log Analytics:
Fundamental Deriving
Insights from Logs (WBT)
Duration: 30 Minutes

BMC Helix Log Analytics:
Fundamentals Generating
Events Using Alert Policy (WBT)
Duration: 25 Minutes

BMC Helix Log Analytics:
Fundamentals Detecting
Anomalies (WBT)
Duration: 30 Minutes

@)

previous page

BMC Helix Log Analytics:
Fundamentals Enriching Logs
(WBT)

Duration: 25 Minutes

BMC Helix Log Analytics Courses

BMC Helix Log Analytics:
Fundamentals Archiving and
Restoring Logs (WBT)
Duration: 15 Minutes

BMC Helix Service BMC
Helix Log Analytics:
Fundamentals Extracting
Fields (WBT)

Duration: 20 Minutes

BMC Helix Log Analytics:
Fundamentals Collecting
Logs (WBT)

Duration: 40 Minutes
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EXAM
Certification

ASP
Assisted Self Paced
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BMC Helix Operations Management: Education Enterprise Product

Subscription

BMC Helix Operations Management is a SaaS-based solution for monitoring, event management, and other ITOM capabilities.

Recommended for: Users, Operators, Administrators, Consultants

| Product versions: 22.x, 23.x. 24.x

It features a modern user experience and automated workflows to streamline these functions.

BMC Helix Dashboards:
Overview (WBT)
Duration: 60 Minutes

BMC Helix Dashboards
21.x: Fundamentals Using
(WBT)

Duration: 120 Minutes

BMC Helix Operations
Management 23.x:
Fundamentals Designing
Dashboards (WBT)
Duration: 3.5 Hours

Continued from
previous page

BMC Helix Dashboards Courses
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WBT
Web-based Training

ILT
Instructor-led
Classroom/Online

CERT
Certification

ASP
Assisted Self Paced
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