
State of Digital Transformation
Digital transformation has been a major industry topic for over a decade, 
but most companies are still relatively early in their transformation journey.

Digital transformation isn't easy:
it's a journey, not a destination

From Scheduler to 
Workflow Orchestration 
Fabric for the Enterprise

How automation is helping 
businesses achieve digital 
transformation success

Companies across all industries are 
undergoing digital transformation, 
using technology to optimize processes, 
improve customer experiences, and 

drive business growth. How far have 
businesses progressed in their  

transformation journey and what 
role is automation playing?

say their digital 
transformation journey 

is underway

haven’t started or are 
in the early stages of 
digital transformation

 have fully implemented 
digital transformation 

or are planning for 
Digitalization 2.0 

43 % % %37 9
Only

New cloud and data 
technologies, and best 
practices like DataOps 
and DevOps, are constantly 
changing what’s possible

Why are so many companies still in the early stages? 

The role of automation has expanded to enterprise-scale 
workflow orchestration. It’s not just batch scheduling anymore. 

81% of companies agree that digital transformation 
requires more from automation solutions

Companies that are mature with digital 
transformation are more likely to test limits of 
their automation solution 

With the growing complexity of digital operations, 
automation is being pushed into use in new ways to 
align automated processes with business objectives

Application and data workflow orchestration plays a key role 
in accelerating digital transformation.

The Role of Automation in Transformation
Workload automation (WLA) and digital transformation are inextricably 
linked. As WLA continues to evolve, the organizations that take full advantage 
of modern workflow orchestration platforms will see the most success.

employ WLA to support 
cloud infrastructure 

configuration

use WLA to support 
DevOps and increase 
development speed

leverage WLA to 
support file transfers

51 % % %50 39

Application and Data Workflow 
Orchestration is a Team Sport
As companies transform, workflow orchestration needs to extend 
across the entire organization. Teams that commonly use self-service 
workflow orchestration capabilities:

Developers and
DevOps teams

Cloud
architects

Business usersData engineers and
DataOps teams

Developers have led the automation 
charge among non-IT users 

Want to learn more?
Explore the full research report, “From Scheduler to 
Automation Fabric for the Enterprise: Workload Automation 
Transformation in 2023” to get an in-depth look at the state 
of application and data workflow orchestration today—and 
discover how much more it can do for your business.

Do you have the right workflow orchestration platform 
to support your digital transformation journey?

Control-M and BMC Helix Control-M simplify application and 
data workflow orchestration to help you build, define, 
schedule, manage and monitor production workflows and 
ensure visibility and reliability while improving service-level 
agreements. See what Control-M and Helix Control-M can 
do for your business!
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53% of companies see automation as 
important for Ops and Dev

This increases the more mature the company
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